
This unit deals with the 
performance outcomes, 
skill and knowledge 
required to responsibly 
sell or serve alcohol and 
to satisfy the requirements
for the sale and service of 
alcohol under Queensland 
State legislation.

The RMLV course is a mandatory 
requirement for licensees (if individuals) and 
approved managers. RMLV training may also be 
required for permit holders under certain circumstances.

The one day training course is facilitated by 
experienced local industry Trainers and 
Assessors under license from the Office of 
Liquor and Gaming Regulation.

Topics covered in this course include:
• Legal framework

• Your obligations and duties

• Licenses and permits

• Responsible Service of Alcohol - the law

• Noise strategies

• Best practice management

• Industry network contacts

• Risk management practices

Who should do this course:
• Managers

• Supervisors

• Duty Managers

• Licensees
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