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Certificate II in Hospitality • Certificate III in Hospitality • Certificate IV in Hospitality • Diploma of Hospitality • Certificate II in Retail

Certificate III in Retail • Certificate IV in Retail • Certificate IV in Training and Assessment • Certificate II in Security

Short Courses Programs on Offer include
Responsible Service of Alcohol • Responsible Gambling Services • Responsible Management of Licensed Venues

Customer Liaison Officer Training Program • Food Safety • Food Safety Supervisor • Coffee Making (Barista)
Introduction to Bar Operations • Introduction to Gaming Operations • Introduction to Accommodation Housekeeping

Custom Made Programs • First Aid Course
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Mandatory CORE UNITS

Plan assessment activities and processes
Assess competence
Participant in assessment validation
Plan, organise and deliver group based training
Plan, organise and facilitate learning in the workplace
Design and develop learning programs
Use training packages and accredited courses to meet 
clients needs

Plus Followed By 3 Elective Units

Provide work skill instructions
Mentor in the workplace
Contribute to assessment

Qualification description
This qualification reflects the roles of individuals delivering training and assessment services in the 
vocational education and training (VET) sector. Achievement of this qualification or an equivalent by 
trainers and assessors is a requirement of the Australian Quality Training Framework Essential Standards 
for Registration (Standard 1 as outlined in Appendix 2 of the Users’ Guide to the Essential Standards 
for Registration). 
This qualification, or the skill sets derived from units of competency within it, is also suitable preparation 
for those engaged in the delivery of training and assessment of competence in a workplace context, as a 
component of a structured VET program. 
Job roles associated with this qualification relate to the delivery of training and assessment of competence 
within the VET sector. Possible job titles and roles relevant to this qualification could include an enterprise 
trainer; enterprise assessor; registered training organisation (RTO) trainer; RTO assessor; training adviser 
or training needs analyst or vocational education teacher. 

Training requirements
To achieve the TAE40110 Certificate IV in Training and Assessment, 10 units must be completed. This 
is made up of all 7 Core units, plus a total of 3 Elective units. These elective units can be chosen when 
consulting one of the Brisbane Business & Hospitality staff who can offer you guidance and assistance to 
choose the right stream for you.

Qualification pathways
Prerequisite requirements
There are no prerequisite requirements for individual units of competency. 
Pathways from the qualification
After achieving TAE40110 Certificate IV in Training and Assessment, candidates may undertake TAA50104 
Diploma of Training and Assessment or may choose to undertake TAE70110 Vocational Graduate 
Certificate in Adult Language, Literacy and Numeracy Practice.

Location
Brisbane Business & Hospitality Training can deliver this training throughout Metropolitan and Regional Queensland.

Course duration
This course is structured through competency based training and assessment. Course duration is 
based on individual training requirements.

Enrolments
Brisbane Business & Hospitality Training has a rolling intake. Continuous enrolments allow students to 
commence training at any time. Enrolments for traineeships involve a consultant visiting your workplace to 
complete paperwork and answer questions call Brisbane Business & Hospitality Training on 07 31179722 
or 0409890298 or email info@bbht.com.au for details. Students who wish to enrol in Brisbane Business 
& Hospitality Training programs are required to obtain a copy of the Student Handbook before making a 
final decision on training. This is available on our website (www.bbht.com.au).

Delivery modes
This course may be delivered through a combination of class, workplace, self-paced and distance learning.

Course fees
Please phone Brisbane Business & Hospitality Training to discuss fee details for this course. Possible 
Government Incentives may be available. Please contact your local Australian Apprenticeship Centre for details.
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