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Introduction to
Accommodation Housekeeping
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This 8 Day Introduction to
Accommodation
HOUSEkeeping Courses They will learn:

. . . e Quality customer service
Wi I I g ive th e p Fa Ctl Cd I e Workplace hygiene procedures
h an d S Oon ex p e ri ence to * Follow health, safety and security procedures
. * Provide housekeeping services to guests
the day tO day Operatlon ®  Prepare rooms for guests
of a h ote I or resort *  (Clean premises and equipment
* QId RSA Program

enabling you to perform
all the duties

Who should do this course?

e Hotel Room Attendants
o Room Service Attendants
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Mobile 0409890298
Email info@bbht.com.au NATIONALLY RECOGNISED
(ABN 53 098 606 984) TRAINING




