
They will learn:

• Quality customer service

Workplace hygiene procedures

Follow health, safety and security procedures

Provide housekeeping services to guests

Prepare rooms for guests

Clean premises and equipment

Qld RSA Program

Hotel Room Attendants

Room Service Attendants
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Who should do this course? 
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Next Course Date

National Provider 31983

This 8 Day Introduction to 
Accommodation 
Housekeeping Courses 
wil l  give the practical  
hands on experience to 
the day to day operation 
of a hotel  or resort 
enabl ing you to perform 
al l  the duties 


